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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL-2018-19

Delhi, our College has
dressal of students'
nfair practices, €tc.
dents and judge its

ssment. In case the
laint

As per the guidelines of University Grants Commission, New
esjcablished a Grievance Redressal Cell to provide a mechanism for re
grievances and ensure the transparency in admission, and prevention ofu
The function of the cell is to look into the complaints lodged by any stu
merit. The grievance cell is also empowered to 1ook into matters of hara
person is unwilling to appear in self, grievances may be dropped in writing at comp
box of the grievance cell kept near Principal chamber

Objective:

The objective of the Grievance Cell is to develop a responsive
among all the stakeholders in order to maintain a harmonious educat
‘campus. A Grievance cell should be constituted for the redressal of the
the Students of the College with the following objectives:

and accountable attitude
{onal ambience in the
problems reported by

atmosphere in the College

° Upholding the dignity of the College by ensuring congenial
teacher relationship etc.,

through promoting cordial Student-student relationship and Student-

o Encouraging the Students to express their grievances/problem freely and frankly,

without any fear of being victimized.
® Advising Students of the College to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.

® Advising all the faculty to be affectionate towards the students and not behave ina

vindictive manner towards any of them for any ~reason.

Scope:

The cell deals with Grievances received in writing from the students about any of

the following matters: -

® Academic Matters: Related to timely issue of duplicate Marksheets, Transfer

Certificates, Conduct Certificates or other examination related matters.

@ Financial Matters: Related to dues and payments for various items from library

® Other Matters: Related to certain misgivings about conditions of

sanitation,availability of transport, victimization by teachers etc.




Functions:

®  The cases will be attended promptly on receipt of written grievances from the students
‘The cell formally will review all cases and will act accordingly.

Procedure for lodging complaint:

®  The students may feel free to put up a grievance in writing or in the format available in
the admin dept and drop it in boxes.

® The grievance cell will act upon those cases which have been forwarded along with the
necessary documents .

® The grievance cell will assure that the grievance has been properly solved in a
stipulated time limit provided by the cell.

Fallowup & Covering :

® Grievance redressal cell shall coordinate cover and insure redressal within 10 days.

® Depending upon the soberness of grievance the grievance redressal cell wil] follow them
up regularly till their final disposal.
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL2018-19
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL
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Government Degree College::Pattikonda
Grievance Redressal Cell Report 2018-19

Grievance Redressal Committee launched effectively during the academic year

2018-19 and addressed the grievances of the students within the fine limit. During

the academic year some grievances came to the notice of the committee and the

appropriate steps were taken to redressed them.




GOVERNMENT DEGREE COLLEGE::PATTIKONDA

GRIEVANCE REDRESSAL CELL-2019-20

As per the guidelines of University Grants Commission, New Delhi, our College has1
established a Grievance Redressal Cell to provide a mechanism for redres:sal of 'students
grievances and ensure the transparency in admission, and prevention of unfair pract%ces, e‘fc.
The function of the cell is to look into the complaints lodged by any students and judge its
merit. The grievance cell is also empowered to 1ook into matters of harassment. In case t'he
person is unwilling to appear in self, grievances may be dropped in writing at complaint
box of the grievance cell kept near Principal chamber

Objective:

The objective of the Grievance Cell is to develop a responsive and accountable attitude
among all the stakeholders in order to maintain a harmonious educational ambience in the
campus. A Grievance cell should be constituted for the redressal of the problems reported by
the Students of the College with the following objectives:

1 Upholding the dignity of the College by ensuring congenial atmosphere in the College
through promoting cordial Student-student relationship and Student-teacher relationship etc.,

® Encouraging the Students to express their grievances/problem freely and frankly,
without any fear of being victimized.

® Advising Students of the College to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.

o Advising all the faculty to be affectionate towards the students and not behave in a

vindictive manner towards any of them for any reason.

Scope:

The cell deals with Grievances received in writing from the students about any of
the following matters: -

® Academic Matters: Related to timely issue of duplicate Marksheets,

Transfer
Certificates, Conduct Certificates or other examination related matters.
® Financial Matters: Related to dues and payments for various jtems from library,

® Other Matters: Related to certain misgivings about conditions of

sanitation,availability of transport, victimization by teachers etc.




Functions:

® The cases will be attended promptly on receipt of written grievances from the students
.The cell formally will review all cases and will act accordingly.

Procedure for lodging complaint:

® The students may feel free to put up a grievance in writing or in the format available in
the admin dept and drop it in boxes.

® The grievance cell will act upon those cases which have been forwarded along with the
necessary documents .

® The grievance cell will assure that the grievance has been properly solved in a
stipulated time limit provided by the cell.

Fallowup & Covering :

® Grievance redressal cell shall coordinate,cover and insure redressal within 10 days.

® Depending upon the soberness of grievance the grievance redressal cell will follow them
up regularly till their final disposal.




Grievance Appeal and Redressal Committee Members2019-20
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4 Smt.Indira Devi Lecturer in Zoology
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL
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Government Degree College::Pattikonda
Grievance Redressal Cell Report 2019-20

Grievance Redressal Committee launched effectively during the academic year
2018-19 and addressed the grievances of the students within the fine limit. During
the academic year some grievances came to the notice of the committee and the .

appropriate steps were taken to redressed them.




GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL-2021-22

As per the guidelines of University Grants Commission, New Delhi,

our College has established a Grievance Redressal Cell to provide a
mechanism for redressal of students' grievances and ensure the transparency in
admission, and prevention of unfair practices, etc. The function of the cell is to
look into the complaints lodged by any students and judge its merit. The
grievance cell is also empowered to look into matters of harassment. In case
the person is unwilling to appear in self, grievances may be dropped ~ in

writing at complaint box of the grievance cell kept near Principal chamber

Objective:

The objective of the Grievance Cell is to develop a responsive
and accountable attitude among all the stakeholders in order to maintain a
harmonious educational ambience in the campus. A Grievance cell should be
constituted for the redressal of the problems reported by the Students of the

College with the following objectives:

o Upholding the dignity of the College by ensuring congenial atmosphere
in the College through promoting cordial Student-student relationship and

Student-teacher relationship etc.,

® Encouraging the Students to express their grievances/problem freely and

frankly, without any fear of being victimized.

® Advising Students of the College to respect the right and dignity of one
another and show utmost restraint and patience whenever any occasion of

rift arises.

o Advising all the faculty to be affectionate towards the students and

not behave in a vindictive manner towards any of them for any reason



Scope:

The cell deals with Grievances received in writing from the students
about any of the following matters: -

® Academic Matters: Related to timely issue of duplicate Mark'she?tsa
Transfer Certificates, Conduct Certificates or other examination

related matters.

® Financial Matters: Related to dues and payments for various items from
library,

® Other Matters: Related to certain misgivings about conditions of

sanitation,availability of transport, victimization by teachers etc.

Functions:

® The cases will be attended promptly on receipt of written grievances from
the students . The cell formally will review all cases and will act accordingly.

Procedure for lodging complaint:

® The students may feel free to put up a grievance in writing or in the format
available in the admin dept and drop it in boxes.

® The grievance cell will act upon those cases which have been forwarded
along with the necessary documents .

® The grievance cell will assure that the grievance has been properly
solved in a stipulated time limit provided by the cell.



Fallowup & Covering :

® Grievance redressal cell shall coordinate,cover and insure redressal within
10 days.

® Depending upon the soberness of grievance the grievance redressal cell
will follow them up regularly till their final disposal.



Grievance Appeal and Redressal Committee Members 2021-22

Sno Name Nominated as
1 Dr.R.Madhuri Principal
2 Dr.K.V.Subbaiah Lecturer in
Botany
3 Sri.B.Krupender Reddy Lecturer in
Chemistry
4 Smt.S.Shabana Lecturer in
English
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA

GRIEVANCE REDRESSAL CELL
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL
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Government Degree College::Pattikonda
Grievance Redressal Cell Report 2021-22

Grievance Redressal Committee launched effectively during the academic year

2018-19 and addressed the grievances of the students within the fine limit. During

the academic year some grievances came to the notice of the committee and the

appropriate steps were taken to redressed them.
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GOVERNMENT DEGREE COLLEGE::PA’g;F;Ig;)NDA
GRIEVANCE REDRESSAL CELL-2022-

As per the guidelines of University Grants Commission, New l.Delhl,
our College has established a Grievance Redressal Cell to provide 'a
mechanism for redressal of students' grievances and ensure the transparenc.y 1n
admission, and prevention of unfair practices, etc. The function of the C?H is to
look into the complaints lodged by any students and judge its merit. The
grievance cell is also empowered to 1ook into matters of harassment. In‘ case
the person is unwilling to appear in self grievances may be dropped  in

Writing at complaint box of the grievance cell kept near Principal chamber

Objective:

The objective of the Grievance Cell is to develop a responsive
and accountable attitude among all the stakeholders in order to maintain a
harmonious educational ambience in the campus. A Grievance cell should be

constituted for the redressal of the problems reported by the Students of the
College with the following objectives:

L Upholding the dignity of the College by ensuring congenial atmosphere

in the College through promoting cordial Student-

student relationship and
Student-teacher relationship etc.,

L Encouraging the Students to express their grievances/problem freely and

frankly, without any fear of being victimized.

® Advising Students of the College to respect the right and dignity of one

another and show utmost restraint and patience whene

Ver any occasion of
rift arises.

° Advising all the faculty to be affectionate towards the students and

not behave in a vindictive manner towards any of them for any reason



Scope:

The cell deals with Grievances received in writing from the students
about any of the following matters: -

® Academic Matters: Related to timely issue of duplicate Marksheets,
Transfer Certificates, Conduct Certificates or other examination
related matters,

® Tinancial Matters: Related to dues and payments for various items from
library,
® Other Matters: Related to certain misgivings about conditions of

sanitation,availability of transport, victimization by teachers etc.

Functions:

® The cases will be attended promptly on receipt of written grievances from
the students .The cell formally will review all cases and will act accordingly.

Procedure for lodging complaint:

® The students may feel free to put up a grievance in writing or in the format
available in the admin dept and drop it in boxes.

® The grievance cell will act upon those cases which have been forwarded
along with the necessary documents .

® The grievance cell will assure that the grievance has been properly
solved in a stipulated time limit provided by the cell.



Fallowup & Covering :

® Grievance redressal cell shall coordinate,cover and insure redressal within

10 days.

® Depending upon the soberness of grievance the grievance redressal cell
will follow them up regularly till their final disposal.



Grievance Appeal and Redressal Committee Members 2022-23

Sno Name Nominated as
1 Dr.R.Madhuri Principal
2 Dr.K.V.Subbaiah Lecturer in

Botany
3 Sri.B.Krupender Reddy Lecturer in

Chemistry
4 Smt.S.Shabana Lecturer in

English
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL
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GOVERNMENT DEGREE COLLEGE::PATTIKONDA
GRIEVANCE REDRESSAL CELL2019-20
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Government Degree College::Pattikonda
Grievance Redressal Cell Report 2022-23

Grievance Redressal Committee launched effectively during the academic year
2018-19 and addressed the grievances of the students within the fine limit. During
the academic year some grievances came to the notice of the committee and the

appropriate steps were taken to redressed them.
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